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Prepare Your Device1

To begin the preparation process, you need to select your general preferences.
Region
[image: ]Please select the country region where your office is located.
Language
Select your main keyboard language and add additional ones, as needed.
Connect to Internet
Make sure your device is connected to the Internet with either Wi-Fi or local cable network.2

Authentication
To initiate the setup, please type in your email address.
Employees
[image: ]Type in your domain username and password. Get in touch with [insert your contact] in case you need further assistance.
New Hires
Prior to your first working day, your manager has provided you with your domain credentials. If by any chance you have not received your credentials, please contact [insert your contact] for further assistance.
Two-factor authentication
On first boot, you will be prompted to input your phone number in order to receive an authentication code.  Microsoft will allow you to receive this code via text message or a phone call. Input the code to authenticate the device. Please contact [insert your contact] for further assistance.
If you are outside your corporate network while you set up, you may be prompted for a two-factor authentication token instead of a password. Please call [insert your contact] to set up your [insert details of hardware/software security key] and proceed with setup.
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How-to Instructions
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Biometrics and PIN3

Your device is equipped with biometric sensors to help you sign in more easily, quickly and securely. You will be automatically prompted to set up a PIN prior to your biometric authentication.
[image: ]Fingerprint reader
Follow the instructions to set up and start using your fingerprint reader.
Facial recognition
Follow the set-up guide to record your facial data and use it for quicker logins.
Please note that your PIN and biometrics will require around 1 hour to fully set up for access to all your corporate resources.4

Quick Setup
Your installation is almost ready. Please follow the steps below to finalize the setup.
Setup
[image: ]Follow the setup instructions and complete the final steps.
Installing Applications
We will install a few more applications automatically in the background and you will be notified of the progress.
At this point, you may open Workspace ONE Intelligent Hub to view all apps made available to you.5

You’re all set!
Please feel free to give us feedback. 
[image: ]In case you require further assistance, please get in touch with the help desk using the contacts below:
	Phone:
	[add contact info]

	Email:
	[add contact info]

	Chat:
	[add contact info]

	Slack:
	[add contact info]

	Submit Ticket:
	[add contact info]
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